
Water Quality Consumer Confidence Report 
For samples collected during 2021 in the Monte Vista Water System 

Placer County Water Agency is pleased to report 
this year that the drinking  water supplied to you 

meets or exceeds primary state and federal public 

health standards for drinking water quality and 

safety. California water retailers, including PCWA, 

are required by law to inform customers about the 

quality of their drinking water. The results of PCWAΩs 

testing and monitoring programs of 2021 are 

reported in this newsletter. If you have any 

questions about this report, please contact the 

PCWA Customer Services Center at (530) 823-4850 

or (800) 464-0030. 

 

The Source of Your Water Supply 

Your water originates in the Sierra snowpack. Surface water 

from the Yuba and Bear River watersheds and Lake Spaulding 

flows into the PG&E and PCWA delivery systems. The water is 

treated at the water treatment plant listed in this report. 

PCWA has completed and updated a Sanitary Survey and 

Source Water Assessment of the Yuba-Bear River watershed 

(2021). It was found the watershed was vulnerable to 

contaminants from highways, roadways and railroads near 

rivers and canals, septic tanks, utility pipelines crossing canals, 

upstream recreation, historic and active mining operations, 

utility operations, and timber harvest. Contaminants 

associated with these activities that could pose a threat to 

source water include but are not limited to sediment, bacteria, 

viruses, parasites, pesticides, herbicides and trace metals. 

Historically, contaminant levels have been very low in the 

source water and watershed. If interested, a complete copy of 

the assessment can be obtained by calling the PCWA 

Customer Services Center at (530) 823-4850 or (800) 464-

0030. 

Ensuring The Safety of Your 

Drinking Water 

In order to ensure that tap water is safe to drink, the 

U.S. Environmental Protection Agency (USEPA) and 

the State Water Resources Control Board (State 

Board) prescribe regulations which limit the amount 

of certain contaminants in water provided by public 

water systems. State regulations also establish limits 

for contaminants in bottled water that must provide 

the same protection for public health. 

About Your Drinking Water 

Drinking water, including bottled water, may 

reasonably be expected to contain at least small 

amounts of some contaminants. The presence of 

contaminants does not necessarily indicate that 

water poses a health risk. More information about 

contaminants and potential health effects can be 

obtained by calling the U.S. Environmental 

Protection Agency's {ŀŦŜ 5ǊƛƴƪƛƴƎ ²ŀǘŜǊ IƻǘƭƛƴŜΥ 

м-улл-пнс-птфм 





DEFINITIONS AND TIPS: Understanding Your Water Quality Report 

The table on the following page provides the results of water quality monitoring conducted during the previ-
ous calendar year. This page has been added to help ensure that this report is as clear to understand as possi-
ble, given the required content. We hope the following tips and definitions help to provide a clear under-
standing. 

¶ Certain constituents are not required to be monitored annually because the levels are not expected to 
change from year to year. In those instances, the most recent results are provided.  

¶ In accordance with the federal and state requirements, the table doesnΩt necessarily include results for ŀƭƭ 
constituents tested during the previous calendar year by PCWA, only detected ones, and a few others 
which are commonly requested by customers. 

¶ It is important to note that the table provides information about not only the results of monitoring weΩve 
performed, but also information about maximum allowable or recommended levels if they exist, so it is 
important to make sure the column you are reading is correct for the information you seek.  

¶ If you are using the results in the table to compare to a set of standards you require (i.e. a new appliance, 
gardening, fish tanks, brewing beer or kombucha, etc.), it is very important to make sure you are using 
the correct unit of measure, which is also provided in the table. Those units of measure are also defined 
below.  

¶ pH level is not included in the table because it varies based on time, temperature, and other factors. If 
you need to know the exact pH level, it should be collected at the point of use for an accurate measure-
ment. The initial pH level is adjusted at the treatment facility. Based on scientific studies of our source 
water, PCWA aims for a pH range between 8.5-9 leaving the facility. 

¶ The definitions below should be used to help you understand unfamiliar terms used in the table.  

¶ If you come across any information that youΩd like further explanation for, or are curious about please 
feel free to contact PCWAΩs customer service line at (530) 823-4850 or (800) 464-0030, and let them 
know you have questions for the Water Quality Supervisor.  

a/[Υ aŀȄƛƳǳƳ /ƻƴǘŀƳƛƴŀƴǘ [ŜǾŜƭΦ The highest level of a 
contaminant that is allowed in drinking water. Primary MCLs are 
set as close to the PHGs (or MCLGs) as is economically and 
technologically feasible. Secondary MCLs are set to protect the 
odor, taste and appearance of drinking water. 

a/[DΥ aŀȄƛƳǳƳ /ƻƴǘŀƳƛƴŀƴǘ [ŜǾŜƭ DƻŀƭΦ The level of a 
contaminant in drinking water below which there is no known or 
expected risk to health. Set by the U.S. Environmental Protection 
Agency. 

tIDΥ tǳōƭƛŎ IŜŀƭǘƘ DƻŀƭΦ The level of a contaminant in drinking 
water below which there is no known or expected risk to health. 
PHGs are set by the California Environmental Protection Agency. 
tǊƛƳŀǊȅ 5ǊƛƴƪƛƴƎ ²ŀǘŜǊ {ǘŀƴŘŀǊŘΦ MCLs, MRDLs and treatment 
techniques for contaminants that affect health, along with their 
monitoring and reporting requirements, and water treatment 
requirements. 

aw5[Υ aŀȄƛƳǳƳ wŜǎƛŘǳŀƭ 5ƛǎƛƴŦŜŎǘŀƴǘ [ŜǾŜƭΦ The highest level 
of a disinfectant allowed in drinking water. There is convincing 
evidence that addition of a disinfectant is necessary for control 
of microbial contaminants. 

aw5[DΥ aŀȄƛƳǳƳ wŜǎƛŘǳŀƭ 5ƛǎƛƴŦŜŎǘŀƴǘ [ŜǾŜƭ DƻŀƭΦ The level 
of a drinking water disinfectant below which there is no known 
or expected risk to health. MRDLGs do not reflect the benefits of 
the use of disinfectants to control microbial contaminants. 

![Υ !Ŏǝƻƴ [ŜǾŜƭΦ The concentration of a contaminant which, if 
exceeded, triggers treatment or other requirements which a 
water system must follow. 

¢¢Υ ¢ǊŜŀǘƳŜƴǘ ¢ŜŎƘƴƛǉǳŜΦ A required process intended to 
reduce the level of a contaminant in drinking water. 

b¢¦Υ bŜǇƘŜƭƻƳŜǘǊƛŎ ¢ǳǊōƛŘƛǘȅ ¦ƴƛǘǎΦ A measure of the clarity of 
water. Turbidity is monitored because it is a good indicator of 
water quality. High turbidity can hinder the effectiveness of 
disinfectants. 

Ǉ/ƛκ[Υ ǇƛŎƻŎǳǊƛŜǎ ǇŜǊ ƭƛǘŜǊΦ A measure of radiation. 

ƳƎκ[Υ ƳƛƭƭƛƎǊŀƳǎ ǇŜǊ ƭƛǘŜǊ ƻǊ ǇŀǊǘǎ ǇŜǊ Ƴƛƭƭƛƻƴ όǇǇƳύΣ ŎƻƳǇŀǊŜ 
ǘƻ м ŎǳǇ ƻŦ ǿŀǘŜǊ ƛƴ ŀ ǘȅǇƛŎŀƭ ǎǿƛƳƳƛƴƎ Ǉƻƻƭ 

ǳƎκ[Υ ƳƛŎǊƻƎǊŀƳǎ ǇŜǊ ƭƛǘŜǊ ƻǊ ǇŀǊǘǎ ǇŜǊ ōƛƭƭƛƻƴ όǇǇōύΣ ŎƻƳǇŀǊŜ 
ǘƻ м ŘǊƻǇ ƻŦ ǿŀǘŜǊ ƛƴ ŀ ǘȅǇƛŎŀƭ ǎǿƛƳƳƛƴƎ Ǉƻƻƭ 

ǳ{κŎƳΥ aƛŎǊƻ{ƛŜƳŜƴǎ ǇŜǊ ŎŜƴǝƳŜǘŜǊ 

w!!Υ wǳƴƴƛƴƎ !ƴƴǳŀƭ !ǾŜǊŀƎŜ 

Iw!!Υ IƛƎƘŜǎǘ wǳƴƴƛƴƎ !ƴƴǳŀƭ !ǾŜǊŀƎŜ 

ғΥ [Ŝǎǎ ¢Ƙŀƴ 

b5Υ b5 ƻǊ bƻƴ-5ŜǘŜŎǘŜŘΥ An analysis result below detectable 
levels. 

b!Υ bƻƴ-!ǇǇƭƛŎŀōƭŜ 
 



Monte Vista Water Quality Results 
Primary Drinking Water Standards 

Secondary Drinking Water Standards 

Monitoring of Unregulated Substances 

¢ǳǊōƛŘƛǘȅ tŜǊŦƻǊƳŀƴŎŜ {ǘŀƴŘŀǊŘǎ (that must be met through the water treatment process) 

¢ǳǊōƛŘƛǘȅ ƛǎ ŀ ƳŜŀǎǳǊŜƳŜƴǘ ƻŦ ŎƭŀǊƛǘȅ ƻǊ ǘƘŜ ƭŜǾŜƭ ƻŦ ǎǳǎǇŜƴŘŜŘ ƳŀǧŜǊ ƛƴ ǘƘŜ ǿŀǘŜǊΦ  Lƴ ǊŜǇƻǊǝƴƎ ǘǳǊōƛŘƛǘȅΣ ǘƘŜ ƘƛƎƘŜǎǘ ǎƛƴƎƭŜ ƳŜŀǎǳǊŜƳŜƴǘ ŀƴŘ ǘƘŜ 

ƭƻǿŜǎǘ ƳƻƴǘƘƭȅ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǎŀƳǇƭŜǎ ƳŜŜǝƴƎ ǘƘŜ ǘǳǊōƛŘƛǘȅ ƭƛƳƛǘǎ ŀǊŜ ǎǇŜŎƛŬŜŘΦ 

Turbidity of the filtered water must: 

1. Be less than or equal to 0.3 NTU in 95% of measurements in a month. 

2. Not exceed 1 NTU at any time. 

 [ƻǿŜǎǘ ƳƻƴǘƘƭȅ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǎŀƳǇƭŜǎ ǘƘŀǘ ƳŜǘ ¢ǳǊōƛŘƛǘȅ tŜǊŦƻǊƳŀƴŎŜ {ǘŀƴŘŀǊŘ bƻΦ м  млл҈ 

 IƛƎƘŜǎǘ ǎƛƴƎƭŜ ǘǳǊōƛŘƛǘȅ ƳŜŀǎǳǊŜƳŜƴǘ ŘǳǊƛƴƎ ǘƘŜ ȅŜŀǊ      лΦмо 

 bǳƳōŜǊ ƻŦ Ǿƛƻƭŀǝƻƴǎ ƻŦ ŀƴȅ ǎǳǊŦŀŎŜ ǿŀǘŜǊ ǘǊŜŀǘƳŜƴǘ ǊŜǉǳƛǊŜƳŜƴǘǎ     л 

/hb{¢L¢¦9b¢ 

І ƻŦ {ŀƳǇƭŜǎ 

/ƻƭƭŜŎǘŜŘ 

флǘƘ tŜǊŎŜƴǝƭŜ 

[ŜǾŜƭ 5ŜǘŜŎǘŜŘ 

І ƻŦ {ƛǘŜǎ  

9ȄŎŜŜŘƛƴƎ ![ ![ tID ¢ȅǇƛŎŀƭ {ƻǳǊŎŜ ƻŦ /ƻƴǘŀƳƛƴŀƴǘ 

І ƻŦ {ŎƘƻƻƭǎ 

¢ŜǎǘŜŘ 

Lead (ug/L)      
Collected 2020 5 0 0 15 0.2 

Internal corrosion of household 

plumbing systems 
0 

Copper (mg/L)
Collected 2020 5 0 0 1.3 0.3 

Internal corrosion of household 

plumbing systems 
N/A 

/hb{¢L¢¦9b¢ ¦bL¢{ 

a/[               

ƻǊ         

ώaw5[ϐ 

tIDΣ 

όa/[Dύ ƻǊ 

ώaw5[Dϐ 

t/²! wŀƴƎŜ ŀƴŘ 

!ǾŜǊŀƎŜ ƻǊ 

όIw!!ύ ¢ȅǇƛŎŀƭ {ƻǳǊŎŜ ƻŦ /ƻƴǘŀƳƛƴŀƴǘ 

Total Organic Carbon mg/L TT=RAA<2 None 0.7-1.7     (1.1)  Various natural and manmade sources 

Chlorine mg/L [4] [4] 0.62-1    (0.88) Drinking water disinfectant added for treatment 

Total Trihalomethanes ug/L 80 None 52 Byproduct of drinking water disinfection 

Total Haloacetic Acids ug/L 60 None 27 Byproduct of drinking water disinfection 

Fluoride mg/L 2 1 0 Runoff / leaching from natural deposits 

Nitrate (as Nitrogen) mg/L 10 10 0 Runoff / leaching from natural deposits and fertilizer 

Nitrite (as Nitrogen) mg/L 1 1 0 Runoff / leaching from natural deposits and fertilizer 

Chloride mg/L 500 None 6.08 Runoff / leaching from natural deposits 

Manganese mg/L 0.05 None 0 Runoff / leaching from natural deposits 

Specific Conductance uS/cm 1,600 None 60.58 Substances that form ions when in water 

Sulfate mg/L 500 None 0.93 Runoff / leaching from natural deposits 

Total Dissolved Solids mg/L 1,000 None 51 Runoff / leaching from natural deposits 

Zinc mg/L 5 None 0 Runoff / leaching from natural deposits 

Carbonate Alkalinity mg/L None None 0 Runoff / leaching from natural deposits 

Bicarbonate Alkalinity mg/L None None 21.4 Runoff / leaching from natural deposits 

Total Alkalinity mg/L None None 21.4 Runoff / leaching from natural deposits 

Calcium mg/L None None 3.05 Runoff / leaching from natural deposits 

Hardness mg/L None None 10.4 Runoff / leaching from natural deposits 

Magnesium mg/L None None 0.65 Runoff / leaching from natural deposits 

Sodium mg/L None None 7.13 Runoff / leaching from natural deposits 



Plumbing Freeze in Winter 

PCWA is reminding customers to take a few simple steps during 

winter to keep your water lines from freezing. Frozen pipes can 

cause damage to your property and cause a major 

inconvenience. They can also be expensive to repair. Most frozen 

lines occur on private property and are the responsibility of the 

homeowner. Tips on winterizing your home can be found here:  

https://www.ahs.com/home-matters/lifestyle/how-to-prepare-

vacant-home-for-winter/ 

 

Away much? 

PCWA is aware that many homes in the Placer County area are 

vacation homes.  If you are away from your home often or for 

extended periods of time for any reason, weΩd like to remind you 

that it is a good idea to thoroughly flush all of your faucets upon 

return. Try to flush enough water to where you are sure youΩre 

getting fresh water from the main.  It is also a good idea to pay 

attention to the freeze warning above.  

Environmental Influences on Drinking 

Water 

The sources of drinking water (both tap and bottled water) 

include rivers, lakes, streams, ponds, reservoirs, springs and 

wells. As water travels over the surface of the land or through 

the ground, it dissolves naturally-occurring minerals and, in 

some cases, radioactive material, and can pick up substances 

resulting from the presence of animals or from human 

activity. Contaminants that may be present in source water 

include: 

ω aƛŎǊƻōƛŀƭ ŎƻƴǘŀƳƛƴŀƴǘǎ, such as viruses and bacteria, which 

may come from sewage treatment plants, septic systems, 

agricultural livestock operations, and wildlife. 

ω LƴƻǊƎŀƴƛŎ ŎƻƴǘŀƳƛƴŀƴǘǎ, such as salt and metals, which can 

be naturally-occurring or result from urban storm water 

runoff, industrial or domestic wastewater discharges, oil and 

gas production, mining or farming. 

ω tŜǎǝŎƛŘŜǎ ŀƴŘ ƘŜǊōƛŎƛŘŜǎ, that may come from a variety of 

sources such as agriculture, urban storm water runoff and 

residential uses. 

ω hǊƎŀƴƛŎ ŎƘŜƳƛŎŀƭ ŎƻƴǘŀƳƛƴŀƴǘǎ, including synthetic and 

volatile organic chemicals, which are by-products of industrial 

processes and petroleum production, and can also come from 

gas stations, urban storm water runoff, agricultural 

application and septic systems. 

ω wŀŘƛƻŀŎǝǾŜ ŎƻƴǘŀƳƛƴŀƴǘǎ, that can be naturally-occurring 

or be the result of oil and gas production and mining 

activities. 

Note to At-Risk Water Users 

Some people may be more vulnerable to contaminants in 

drinking water than the general population. Immune-

compromised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ transplants, 

people with HIV/AIDS or other immune system disorders, some 

elderly, and infants can be particularly at risk from infections. 

These people should seek advice about drinking water from their 

health care providers. USEPA/Centers for Disease Control (CDC) 

guidelines on appropriate means to lessen the risk of infection by 

Cryptosporidium and other microbial contaminants are available 

from the Safe Drinking Water Hotline at (800) 426-4791. 

2021 Testing Results 

Measurements reported here were collected in 2021 (unless 

otherwise noted). In accordance with federal regulations, data is 

from the most recent tests. We are allowed to monitor for some 

contaminants less than once per year because concentrations of 

these contaminants do not change frequently. 

Statement on Lead  
(none found in this system) 

Infants, young children, and pregnant women are typically 

more vulnerable to lead in drinking water than the general 

population.  It is possible that lead levels at your home may 

be higher than at other homes in the community as a result of 

the materials used in your homeΩs plumbing.  If your water 

faucet has not been used for several hours, you can minimize 

the potential for lead exposure by flushing the faucet for 30 

seconds to 2 minutes before using water for drinking or 

cooking.  If you are concerned about elevated lead levels in 

your homeΩs water, you may wish to have your water 

tested.    Additional information is available from the USEPA 

Safe Drinking Water Hotline (1-800-426-4791) or at ƘǧǇΥκκ

ǿǿǿΦŜǇŀΦƎƻǾκǎŀŦŜǿŀǘŜǊκƭŜŀŘ.  

9ǎǘŜ ƛƴŦƻǊƳŜ ŎƻƴǝŜƴŜ ƛƴŦƻǊƳŀŎƛƽƴ Ƴǳȅ ƛƳǇƻǊǘŀƴǘŜ ǎƻōǊŜ ǎǳ 

ŀƎǳŀ ǇƻǘŀōƭŜΦ  ¢ǊŀŘǵȊŎŀƭƻ ƻ ƘŀōƭŜ Ŏƻƴ ŀƭƎǳƛŜƴ ǉǳŜ ƭƻ ŜƴǝŜƴŘŀ 

ōƛŜƴΦ  

https://www.ahs.com/home-matters/lifestyle/how-to-prepare-vacant-home-for-winter/
https://www.ahs.com/home-matters/lifestyle/how-to-prepare-vacant-home-for-winter/
http://www.epa.gov/safewater/lead
http://www.epa.gov/safewater/lead


Frequently Asked Questions About Water Quality 

Why is my tap water 

milky or cloudy? 

This is caused by tiny air bubbles in 

the water.  It is completely harmless.  

Cold water from snowmelt has the 

potential to hold lots of air.  As the 

water warms a bit on its way to your 

tap, it has more potential to release 

that air.  When you turn on your tap, the rapid reduction in pressure causes the air to come out of solution, and creates 

the milky look you see.  If this is the case, it will clear before your eyes as in the picture. 

Do we have hard water? 

No, at less than 17.1 mg/L (milligrams per liter) PCWA water is 

considered soft water.  General guidelines for classification of 

waters are: 0 to 17.1 mg/L as calcium carbonate is classified as 

soft; 17.1-60 mg/L as slightly hard; 60 to 120 mg/L as 

moderately hard; 120 to 180 mg/L as hard; and more than 180 

mg/L as very hard. 

My water smells like Chlorine! 

Chlorine is required in the distribution system to keep 

bacteria from making it to your tap.  We regulate our Chlorine 

dosage very strictly so that we have just enough without 

having too much.  The maximum residual level for Chlorine is 

4 mg/L (milligrams per liter), and a common level for our 

systems is between 0.5 and 1.5 mg/L.  Some people are more 

sensitive to the smell of Chlorine in water.  It is common for 

people to think that the level of the Chlorine must be too high 

under these circumstances; however, weΩve found that the 

most common reason for smelling Chlorine at your tap is 

when the Chlorine is dissipating or the level is dropping.  The 

reason for this is that the water sits in your plumbing before 

you use it.  Most likely, if you flush your taps out, the smell 

will disappear.   

Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ȅƻǳ ǘƻ ƪƴƻǿ ǘƘŀǘ ǿŜ ǘŀƪŜ ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ŎƻƴŎŜǊƴǎ ǾŜǊȅ ǎŜǊƛƻǳǎƭȅΦ  ²Ŝ ŦŜŜƭ ǘƘŀǘ ȅƻǳ ǿƻǳƭŘƴΩǘ ōŜ ŎŀƭƭƛƴƎ ƛŦ ǘƘŜǊŜ 

ǿŜǊŜƴΩǘ ŎŀǳǎŜ ŦƻǊ ŎƻƴŎŜǊƴΣ ǎƻ ǿŜ ƛƴǾŜǎǝƎŀǘŜ ŜǾŜǊȅ ŎƭŀƛƳ Ŧǳƭƭȅ ŀƴŘ ƛƴ ŀ ǝƳŜƭȅ ƳŀƴƴŜǊ ōŜŦƻǊŜ ŎƭƻǎƛƴƎ ŀ ŎŀǎŜΦ  .Ŝƭƻǿ ŀǊŜ ǎƻƳŜ 

ŀƴǎǿŜǊǎ ǘƻ ǘƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ǉǳŜǎǝƻƴǎ ƻǊ ŎƻƴŎŜǊƴǎΦ  Chw LbChwa!¢Lhb ŀōƻǳǘ ǘƘƛǎ ǊŜǇƻǊǘ ƻǊ ǘƻ ǊŜǇƻǊǘ ŀƴȅ ŎƻƴŎŜǊƴǎ ǿƛǘƘ ǘƘŜ 

ǉǳŀƭƛǘȅ ƻŦ ǿŀǘŜǊ ƛƴ ȅƻǳǊ ƘƻƳŜ ƻǊ ŀ ǇŜǊŎŜƛǾŜŘ Ǌƛǎƪ ǘƻ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƻǳǊ ǿŀǘŜǊ ǎƻǳǊŎŜΣ t/²! ŎǳǎǘƻƳŜǊǎ ŀǊŜ ƛƴǾƛǘŜŘ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ 

t/²! /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ŀǘ όролύ уно-пурл ƻǊ όуллύ псп-ллолΦ 

Is there Fluoride in my water? 

t/²! ŘƻŜǎ ƴƻǘ ƅǳƻǊƛŘŀǘŜ ƛǘǎ ǿŀǘŜǊΦ There is a very 

small portion of the City of Rocklin, which receives water from 

the City of Roseville during high demand in warm months only. 

In addition, our Bianchi system receives Roseville water at all 

times. Roseville is required to fluoridate its water. To find 

maps of these areas, you can go to: https://www.pcwa.net/

services/water-quality#pfw-maps 

How do I know my water is safe? 

Distribution operators and treatment plant operators certified by the 

State Water Resources Control Board collect hundreds of 

bacteriological samples each year throughout the water distribution 

systems as well as performing thousands of individual tests in the 

treatment facilities and in the distribution system, of which only the 

detected constituents are found in your annual Consumer Confidence 

Report. Field tests for things like temperature, turbidity, pH and 

chlorine residual help to let us know that our water is maintaining its 

quality throughout the distribution system. 

https://www.pcwa.net/services/water-quality#pfw-maps
https://www.pcwa.net/services/water-quality#pfw-maps


Frequently Asked Questions About Water Quality 
Continued... 

My water is dirty! 

It is actually very common for people to experience discolored 

or άdirtyέ water at their tap.  In most cases, we can trace this 

condition to a particular aspect of the household plumbing.  It 

is very common for a water heater to corrode or rust and 

cause discolored water in the hot water.  You can test this by 

turning your tap to the full hot position and observe whether 

the water is discolored.  If the water is discolored in your hot 

water, but not cold, you can be reasonably certain the issue 

lies in your water heater.  If the problem occurs in the cold 

water as well, and doesnΩt clear up after running for a few 

minutes, we may need to flush the main line.  If you get 

discolored water out of your cold water tap and it clears up 

after running for several minutes, the main line is likely clean 

and you may have a plumbing fixture or an old galvanized line 

causing the problem.   

My water tastes like chemicals! 

Another common call we get is that the water has a strong 

chemically taste all of a sudden.  Most times, this can be 

traced to the either the Chlorine topic covered earlier, or to a 

hose bib being left on.  This is most common during warm 

times of year when the hot sun beats down on a pressurized 

hose and creates backpressure.  When you open a tap inside 

the house, you can be sure that high pressure hose water 

feeds right into your house, and it doesnΩt taste good.  The 

best way to avoid this is to always shut your hose off at the 

hose bib shut-off 

valve, and depress-

urize your hose.  For 

this reason, it is not a 

good idea to have 

your hose bib set up 

as it is in the picture. 

How is my water treated? 

Your water is treated by pre-filtration, pressure filtration, and 

disinfection. The facility or facilities serving your area are 

operated by State Water Resources Control Board certified 

operators.  It may also be comforting for you to know that our 

facilities have built-in fail-safes which will immediately shut 

the treatment process down and not allow any water to the 

system if something within the facility is not operating 

correctly. The operators receive alarms for immediate 

intervention so they can correct the problem and begin 

treating water again. 

Why are there pink or dark stains in 

my toilet or around my drains? 

Airborne organisms are usually the cause. You will see grey, 

black, or sometimes pink filmy stains on surfaces that are reg-

ularly moist, including toilet bowls, shower heads, shower 

drains, sink drains, dishwashers, shower and bath floors and 

walls.  These organisms are not in 

the drinking water, but they find 

moist areas of your house to 

thrive.  The only way to control 

these organisms is to disinfect the 

surfaces regularly, and ventilate 

the area well.   


